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1. Definitions
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The Saudi Investment Bank

The Bank: Means the Saudi Investment
Bank (SAIB).
Customer: Qualifying SAIB Personal
Banking Group individual customers.
Saudia: General Corporation for Saudi
Arabian Airlines.

AlFursan Program: is a loyalty program that
grants the customer the chance to earn
travel miles, and wholly owned by Saudia.
AL Fursan Miles: Saudia Air miles credited
to customer’s Al Fursan program account
shared by him/her with the bank. Through
these miles, members of AL Fursan
program will be able to issue flight tickets
and upgrade the travel class in Saudia.
WooW Program: It is one of The Saudi
Investment Bank’s Loyalty Programs.
Points: Are the points earned by the
customer after enrolling in the Woow

Program and in return, of performing
transactions which are published on the
Banks website and may change from time

to time.
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Governing Law: Means the laws and -@g=uwll dy,ell dSlaall dolnl rdaSl dalV

regulations in force in the Kingdom of Saudi

Arabia.
2.Travel Account Overview ol Gl e dxal .2
Travel Account Sl Gl

Additional current account that rewards Jilie Léwll Jbel piay _Slo] s> olw>
> gl dil o) Sl Gsll aws I lauwgio
JLoVl 038 sl iy . sy Ll (aile
credit balance (from start till end of the 98 > w5 et 5, 020, msxouls:::[q
month) of the current account. These miles Joxii9 @sls,iwl JuoIl oig) azl> e sl

will be earned to the customers based on %32 pS) w2gor Olwdll [ dngeull |
eIl Lol oLuall

Travel miles against the average monthly

their average monthly current balance, If

the customers needs these miles, they can

redeem them and will be transferred to

Saudia / Al Fursan under customer’s Al

Fursan membership number.

3.Terms and Conditions 5>Vl bog il .3

e Account can be opened and we kaid (ad, Cluxll 6)bly aid Say @
Syoudl il 9 a0l gulaidl JM>

operated digitall only, through
P Igitally y ug N \

SAIB’s Mobile Banking app.
e Through Travel Account, the s>l Jwoell (S jouwll Qs> NS o @

392l il Sblus G als Il o Ylgxl
| @lay 3o Jgi9 a8lo]g o ladiw

aygw9 &w wYlg> Jlsiwlg lnad

customer can make internal transfers
between SAIB accounts, load, and
unload transactions from Travel Card
and receive incoming SARIE and

SWIFT transfers only.
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e Other transactions involving
Outgoing SARIE, ATM

withdrawals, branch withdrawals,

loLiulll 6 geud| <lill

The Saudi Investment Bank

SWIFT, cheque encashment are

excluded.

e No cheque book or debit card will be
issued for Travel Account.
e Each customer can open one

Travel account only.

e Fees are applicable to the travel
account product as per the regular tariff
of the Current Account on SAIB’s
website.

e There are no charges and minimum
balance requirement for opening the
account.

e The customer deserves the reward
miles each month based on monthly
average credit balance in Travel
Account.

eThere is no minimum or maximum
amount of deposit to earn miles.

¢ The customer must provide the bank the
correct AlFursan membership number,

and the customer undertakes that the
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membership number is correct and
owned to the same account holder and
membership holder.

¢ The customer redeems the miles to their
Fursan account by themselves, through
bank’s internet and mobile banking.

e The miles, once redeemed by the
customer, cannot be used again or
credited back to customer’s account.

e Any miles earned by a client within a
calendar year (from January 1 to
December 31) will expire at the end of
the third year after the miles are earned.
For instance, if the client earns 5,000
miles on May 15, 2024, and 10,000
miles on June 14, 2024, the client’s total
15,000 miles earned within 2024 will
expire at the end of December 31, 2027.

e If a client transferred their valid miles in
the same transaction with the expiring
miles, the valid miles will be expired and
deducted with the expiring ones.

¢ Notwithstanding the forgoing provisions,
The Bank reserves the right to make
further fraud prevention checks with

regard to any redemption request or
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miles earning, and may refuse to act on
a request in case of detecting any fraud.

e The Saudi Investment Bank will not be <lesles sl & agdus :§i lidl Joxi, Ve
pS) e Juwys (Il Jbedl Jlaiwl, dols
Al b ol bl Jruall plu,dll dgiac
information sent to the wrong Al Fursan a6 ol §a3] casr Leburyo I e
membership number or returned as a dxall Glw sl 4900 095 ologles

responsible for any mile’s redemption

result of customer’s failure to provide the
correct Al Fursan membership number
information.

o Transfer of miles will take up to 14 por 14 _i> daiwall JuoVl Jiox (9 siauy @

505 I Saall 535 il Loy Jos

cdel JYl e Jsaxll oo cMasl]
506 09> cawlioll

business days. The Saudi Investment
Bank will make reasonable efforts to
ensure miles are transferred in due
course and without delay.

¢ SAIB is entitled, at any time and with <99 &l (9 olaiwW Ssgeuwll il 50
JBLLYI oSS sk Jrosll Buwo Hlainlis
@l 9l 0xiled Luss 9y Lol Clu> clgl
lbg il 0 @i B> 9l adlio] 9l Lusi 9l/g
Account and/or vary its benefits or xaxs ol Jass 99 > dxingall olS>Vlg
features, and/or vary, add to or delete le e Ll aslall 9lly Jbol S Jaso
" , o e lei] Jlu)] a2y Jbedl G luss]
any of the terms and conditions outlined IS 0 ol Llusl wola) ool Olsisl
herein, and/or modify or limit the miles cliJl JiS o 6anizoll douw JI JLasVl lgid
earn rate, and/or the manner of which J#l ek Oluwdl &b o lesy 30 Ui
Sl geSiwg  coMawilly ohusidl oy
gbgall _lc il sxall id 5 ls>Y
notice is sent to the account holder’s Lle aag loiwW sog=ull il _s9uSIVI
registered address or through official ¢ @l o 3! d9dume Lluxll wobo sile
Blaiy Lod lpde Dlos ol sly >V ple
o8 0eSe BVl ez (S Ll QL

prior notice to the customer in any

manner whatsoever, to terminate Travel

the miles are earned, after a written

channels of communication authorized
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by the Bank 30 days prior to the effective 0¥l &> olin SlaiwlW S0l il
date and the customer shall be bound by Jael Lolog L”l@')p'"dl wlu, dileiall
such variations and amendments. The
latest provisions in such connection will
be available on the SAIB’s website. It is
the account holder’s responsibility to
ensure that they are apprised of the
provisions and any changes thereof
relating to the Travel Account at all
times. SAIB’s decision on all matters
relating to the Travel Account shall be

final and binding on the customer.

 When applying for Travel Account, the ol olu> e Joaxll Clla, pasdl sie «
Jbol i plaiwl by ol Ll Jsasll 38ls,
<9 63)l8ll pSSVlg oy il piatiw (duiSe
aa>Ml aMaxig9 (Www.saudia.com) g9g0

customer agrees and accepts that the

terms of using any earned miles, will be

subject to the terms and conditions 23V 089 o
contained in (www.saudia.com) and its
subsequent amendments from time to
time.
4. Al Fursan olw,all 4

e When applying for Travel Account, the ol Clu> le Jaaxll oy pasill aic e
Wl Wl 2lasYl il wasdl Joga,
low Jwasll daleiall ologleall ¢y (ol ,all)
disclose to the second party (Alfursan) )| paYl ozl Y Jlisl Juw le W3 9
information in connection with the <logleog d2llly 59UVl I wlgicy

customer including but not limited to full byl Jeti o,el dsadll P‘9J9 JlasVl
a8Vl 03ad U5 63,lg)l Lisall 5ily plS>Ylg

customer authorizes the Bank to
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name, email address, language, contact
information, membership number, for
the purpose of effecting the terms,
conditions and/or the benefits contained
in this agreement.

e AIFursan Program grants the customer wwSd daosall doell olujell 2ol i
ol o850y boi e 2l Lawll Jbel
Ll oy Jwodl i, adeg (il

doaxl doasadl oS Ll _9|/_9 i) gy -l
Account. The Customer acknowledges PK>|9 b9 i Jass 63,8iall @slLy wlill
as follows: oleie JI oS lei] Juu)l a=e zell
a. The bank and/or the companies Ju@¥ clsid e ol Jrumall Cluadl olo
o _ Lo_g;30J.9~.L..JIJa.9uoLa>Lm.clpu - daoaw
providing the service to the bank oig: lp_,lp Losdl 0958 Olowdl &b oo

the chance to earn travel miles based on

the terms and conditions of the Travel

have the right, according to its oMaxilly ol il
unilateral will, to amend the terms _J| Jyomill abB ,u¢ duuiSoll JboVl gao> -o
and conditions of the programs after >l goln sl

4,85 doyd auniSall JhoVl -
a written notice is sent to the account 485 4o gl Ll & Jb

holder's registered address or
through  official channels  of
communication authorized by the
Bank 30 days prior to the effective
date and the customer shall be
bound by such variations and
amendments.

b. All miles earned are not transferable

to any other program.
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c. Miles earned have no cash or
monetary value.

e The bank guarantees the commitment
of the third party ( AlIFursan) to maintain
the confidentiality of the data and not to
share it with other parties without
informing the bank.

¢ SAIB Bank does not keep the current
balance of AL Fursan miles nor
customer information registered in the
AL Fursan program, including the AL
Fursan membership number.

eThe Bank

responsibility or obligation towards third

shall not bear any

parties when Saudia makes any
changes to the AL Fursan Program or its
terms and conditions.

e Miles cannot be exchanged for any
other rewards, and are not replaceable

transferable under

or any

circumstances. They can only be
availed after they has been transferred

to Al Fursan.
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o In the event that the Travel Account is slgil J soull Llu> Jrall SMe| > 9
u..uS,_,S'meJ | de>l eled| bl g el
Jl.ww oo ool d §x V9 ‘.JL.DSH
of the month, the bank has the right to sz lgdlo] o o) Ll @_!Lw Sl

closed by the customer before the end

cancel the customer’s eligibility to earn
miles, and he/she is not entitled to
benefit from the previously earned miles

that have not yet been added to his or

her account in Alfursan.
5.Eligibility

byl (9 alu>

Slixal 5

« AlFursan Miles are earned based on the lawsio _le cly olw,sll Juol LLusS o @
i ya0dl liall cov o lusl LS Jsasll 2ol

customer’s average credit balance in the

account, falling under the tiers as shown

to customers through various means,

including the one shown below:

based on this rate)

Miles per
Balance Tier

SAR
SAR <100,000 0.00968
SAR 100,000 - 499,999 0.01362
SAR 500,000 - 1,999,999 0.01670
SAR 2,000,000 - 4,999,999 0.02110
*SAR 5,000,000 and above
*(Please note that 4,999,999 SAR of
average monthly balance will be
calculated based on the previous rate
and the remaining will be calculated

0.00968
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0.00968 wv- 100,000 >
499,999 > 100,000 ;0

0.01362 v
1,999,999 > 500,000 ;0

0.01670 S
e 2,000,000 Y

0.02110 v 4,999,999
9 Sx9=w Jb, 5,000,000 ,0*

gsdlo

JU, 4,999,999 L Lui>| piww alell > ,)*

luwgio o Liaiolly dsylull sl e el

0.00968 | ™" LIt 1 il e o
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1Jlio

Jb, 100,000 :sgidl sl luxl lawgio

S92

Example1: 100,000 :,gidl &3 8 dnuiSall joul Jbol sac
Customer’'s average monthly current Jwo 1,362 = 0.01362 x

balance: SAR 100,000
No of Travel Miles earned for that month:
100,000 x 0.01362 = 1,362 Miles

2 Lo
Example2: JU,, 6,000,000 :s el syl bl Jawgio
Customer’'s average monthly balance: S29%w

_ _ Jw 105,499 = 0.02110 % 4,999,999
No of Travel Miles earned in that month: aloll) Lo 9,680 = 0.00968 x 1,000,001
4,999,999 x 0.02110 = 105,499 Miles (a5 J8l 5 392w JU; 1,000,001 Loyl

1,000,001 x 0.00968 = 9,680 Miles = 9.680 + 105,499 :duuSall JLoVl goaxo
(Additional SAR 1,000,001 in the lower tier) o 115,179
Total Miles earned: 105,499 + 9,680 =

115,179 Miles

e The customer acknowledges that the Juo¥l dad Jasi il 53 @il Jrasll a0
Jozll g92,01 09> 3V 89 o diSoll
Juw e 2inge 5 Lo coMel Joandl cus>
earned Miles from time to time without Sl Jrasdl el pipw qu}akﬂ V JlioJl

referring to the customer as per the 091 30 S po8>Vlg bog il e

above table, as indicated without

Bank has the right to amend the value of

limitation and customer will be notified of
the amendment to the terms and

conditions before 30 days.
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Miles, or not apply any allotment, due to
any reason.

e Travel Account holders are entitled to
earn AL Fursan miles based on the earn
rate decided by the bank (miles will be
rounded down to the nearest number
e.g., 7.3 miles will be rounded down to 7
miles).

e The bank reserves the right to take
appropriate measures to protect itself
from errors and incidents arising from
unforeseen circumstances or beyond its
control.

6.WooW Program
WooW Program:

The customers will be automatically
enrolled to WooW Program upon opening
Travel account, and is this follows to
customers accept WooW Program terms
conditions (WooW Terms
shown on SAIB

Banking website page, the customer shall

and and

Conditions) Internet
be automatically entitled to earn and
redeem the points he/she gained through

their account as follows:
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the average balance of customer’s Travel

Account as customers will be earning

travel miles instead of WooW points.

B. The customer will be earned WooW
points based on the eligible transactions
and parameters, as laid down in the

Woow program, details of which are

available on SAIB’s website, except for

average balance, as per the above point.
7. Potential Risks

The customer is aware of all risks inherited
with this agreement that the customer may
be exposed to during the utilization of this
product which may include, inter alia, the
following:

e Reading and understanding the terms
and conditions and application forms
and seeking consultation about any term
that seems unclear to Travel Account
customer.

¢ Avoiding signing documents with fees
that were not mentioned in the terms and

conditions.
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« Any disputes or resolutions, it will be part dwlw o le5> GeSiw Jol> o olels sle
Vol dyla> o,y Eog il

of the Bank’s policy in accordance with
the Customer Protection Guidelines.
8. Customers Protection Principles and eMa=ll 4,lo> 2cl999 i55kay dol| pIS>YI .8
Guidelines Terms

e The customer acknowledges that he has e (89199 2499 i{§3 &bl 18 &l Jusll L4, 0
aixy 9 29 didl yly el 13 by i / >9i
25 il ly plS>Yg bog il elli de>lhe e
the clauses / terms of this document, ; a5 (0329 ol) ol lusiwl al e a >
that the bank has encouraged him to eidll p8>Vlg bog il

review these terms and conditions and

seen, read, understood and agreed to

that the bank has answered any queries
(if any) related to these terms and
conditions/clauses.

e The bank has the right to amend the &eo ibmoll 3@ b9, />ei s clill g @
e Ay SN oo Joasill ey Jsasdl g
N > dnizoll Jgoxall aisld Il Juw s
notifying ~the customer of such | oyl clis ol oo pg: 30 Jid elsg el
amendment through an SMS sent to his o Jiaxill d> e solyieYl Juwosll > oS
il o)l Clgid)l e Llb anuads JNS

9l (ol @ L=l S0 g9, 8]l (Jlasl 55 ,0)
records, 30 days before the amendment (aasgall a9 sVl Jilwgll

clauses / terms of this document upon

registered mobile phone in the bank's

validation. The customer also has the
right to object to that amendment by
submitting a request through the bank’s
official channels (Contact Center,
Branches, Customer Care Department,
or other authenticated electronic

means).
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o The customer acknowledges receipt of o x9Sl 9l 48,9 dus pMNiwly Jrasll 44, @
. Aiiwall 13 b9 i />
either hard or soft copy of the terms /
conditions of this document.
e This offer is subject to the Kingdom of «sls89 dalaV oS>Vl bog il 0id giazs e
Saudi Arabia’s regulations and laws. gl by ell dSlonll
Contact Information Jolsill ©logleo

Inside Saudi Arabia (Toll free number) 800- 8001248000 (llxo) dSlowll J31s (o Jlasl

. : . , - Gioi) aSloadl 2B o JLlaiW
124-8000 - Outside Saudi Arabia (C 950 pow) i) D= v

utside Saudi Arabia (Carrier 966114183100+ (ios)
rate applies) +966 11 4183100 Working

hours: 24/7
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